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Museums Worcestershire Performance Indicators

2019-20 Quarter 2

measures 2019-20 Q2 2018-19 Q2 2017-18 Q2 Notes
Number of visitors, Worcester City 
Art Gallery & Museum

Participation 27,016 17,095 17,468 UP The most successful summer since records began 
for the incredibly popular May the Toys be With You 
exhibition

measures 2019-20 Q2 2018-19 Q2 2017-18 Q2 Notes
Number of visitors, Commandery Participation 5,296 6,058 7,144 DOWN The Commandery continues to trend 

downwards in the second year since relaunch.

measures 2019-20 Q2 2018-19 Q2 2017-18 Q2 Notes
Number of visitors, County 
Museum at Hartlebury Castle

Participation 6,872 7,118 4,891 DOWN 
Year to date 2019-20 so far is very close to targets.

measures 2019-20 Q2 2018-19 Q2 2017-18 Q2 Notes
Website users sessions Reach 37,668 85,777

(roughly 
equivalent 
to 28,592 
users)

71,227
(roughly 
equivalent to 
23,742 users)

PI changed at start of 18-19 to count users sessions 
rather than page views to align with City Council and 
more general standard – user sessions are anticipated 
to be about a third of page views, so this performance 
represents a rising trend

Income performance for all sites 
against target (%)

Viability 90.3%
Income 
£47,084

88%
Income 
£43,907

Not previously 
measured

DOWN AGAINST TARGET; 10% UP FROM 18-19
Includes admission fees, shop spend, cafés and 
lettings.

Number of children and young 
people visiting as part of a formal 
education programme

Engagement 569 725 Previously 
only measured 
as income

DOWN lower numbers relate mainly to Art Gallery & 
Museum

Number of learners engaged in 
informal education programmes, 
adults and children

Engagement 2,258 1,829 Not previously 
measured

UP A particularly successful summer of family 
activities at the Art Gallery & Museum
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THE COMMANDERY’S ONLINE RATINGS

Since the redevelopment in 2017, online comments and ratings for The Commandery have significantly 
improved, reflecting the improved offer. Staff now always respond to comments. 
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MAGGS DAY CENTRE AT WORCESTER CITY ART GALLERY & MUSEUM

Since our first project with Maggs Day Centre for What Do We Want? in 2018, the Museums 
Worcestershire team and Maggs have been developing a stronger relationship. The Art Gallery & Museum 
resources contribute to Maggs’ work providing life skills training and building confidence to help their users 
function better in society. 

During each exhibition, Maggs users have come to see the exhibition and then taken part in some creative 
activity in the Activity Space. 

Comments by the Maggs group on their visit to May the Toys be With You 

         Fabulous
         Memorable, saw the original film in 1978 when I was 11
         It was a really good display!
         Best bits – looking at the figures
         Nice to have a day out
         Best bit – sitting down and drawing at the light box
         Can we come back next week?
         Brought back memories from my 

youth
         I was star struck
         Very enjoyable, looking forward to 

the next … and I enjoyed my cup of 
tea!

“The group LOVED the Star Wars exhibition – 
including one user, who usually refuses to 
leave Maggs. He loved the Odeon letters – and 
recalls creeping into the cinema with his older 
brother. He sat beneath them for ages and 
reminisced.”

Museums Worcestershire’s Learning and 
Communities Co-ordinator

Museums Worcestershire have also been 
working with Maggs Day Centre to display 
their own art. Their group came to display 
their work on the 17th September in the Open 
Gallery space at Worcester City Art Gallery & 
Museum.


